
1-855-WAKIX4U
(1-855-925-4948)
Monday – Friday 8 AM to 8 PM ET

WAKIX for You 
provides support to help 

get started on WAKIX

Getting 
Started on 

WAKIX

https://www.wakix.com/wakix-for-you/
https://www.wakix.com/


Step 1 – WAKIX Prescription

Healthcare Provider Prescribes WAKIX

WAKIX for You is a patient support program that helps people prescribed WAKIX® (pitolisant) get 
started and stay on track with treatment.

WAKIX for You:
 • Facilitates gaining approval from your insurance plan
 • Assesses eligibility for financial coverage options
 • Sends the prescription to the Specialty Pharmacy, which will deliver WAKIX directly to you

You’ll get started in three steps...

The healthcare provider will: 
 • Fill out a prescription form for WAKIX
 • Ask you to sign the Patient Services Authorization
 • Send the form to WAKIX for You
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WAKIX for You Program Overview

Click here to watch a video overview of the WAKIX for You program 

Signing the Patient Services Authorization allows access to various support 
services, including financial support programs.

 • If you are not able to sign this section of the form at the healthcare 
provider’s office, WAKIX for You will work with you to sign it electronically

It’s important to know...

We recommend adding 1-855-925-4948 to your phone contacts so you 
recognize WAKIX for You when they call.

https://wakix.com/wakix-for-you-support-program
https://www.wakix.com/wakix-for-you/


Step 2 – Insurance Coverage

Your WAKIX for You Patient Case Manager will call you:
 • When the prescription form is first received, to explain the WAKIX for You program 

and available services, including financial support programs

 • If any further information is needed from you as the prescription is being processed 

 • To let you know which Specialty Pharmacy will be filling the WAKIX prescription

You Will Receive a Call From WAKIX for You

Your dedicated WAKIX for You Patient Case Manager will help you understand the next steps for 
getting the WAKIX® (pitolisant) prescription filled and will work with the healthcare provider’s office 
to determine what information or documentation is needed for insurance approval. 

WAKIX for You Program Overview
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WAKIX prescriptions are filled through a Specialty Pharmacy, which may be different 
than how you’ve received other prescription medications. 

Specialty Pharmacies are often used for diseases or disorders that affect smaller groups 
of people where additional support might be needed. They also ship medications 
directly to you.

It’s important to know...

We recommend adding 1-855-925-4948 to your phone contacts so you 
recognize WAKIX for You when they call.

WAKIX Copay Program
If you have commercial insurance, you may be eligible to pay as little as a $0 copay 
on WAKIX prescriptions with the WAKIX for You program.*

* This offer is valid only for patients who have commercial (nongovernment-funded) insurance. Additional terms and conditions apply. 



After receiving the prescription, the Specialty Pharmacy will call you to:
 • Discuss your benefits and any financial responsibility that may not be covered by your 

insurance plan, as well as other support options that may be available
 • Review any other medications being taken
 • Schedule the initial shipment of WAKIX to the location of your choice 

The Specialty Pharmacy is required to speak with you live to schedule your first 
shipment. Be sure to follow up promptly if you miss a call from them.

You Will Receive a Call From the Specialty Pharmacy

Once the WAKIX® (pitolisant) prescription is processed, it will be filled by one of 3 Specialty 
Pharmacies: Accredo, CVS Specialty Pharmacy, or PANTHERx Rare. 

Step 3 – Specialty Pharmacy

The Specialty Pharmacy will send you a packet with information about WAKIX and 
other helpful resources.
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WAKIX for You Program Overview

You’ll have the option to sign up for reminder texts, emails, and other resources from 
the Specialty Pharmacy.  

Getting refills each month

The Specialty Pharmacy will contact you each month, about a week before the last WAKIX 
dose, to arrange shipment of the next refill to the location of your choice.

Be sure to ask the Specialty Pharmacy about online prescription refills.

The Specialty Pharmacy will notify the healthcare provider when a new prescription is 
needed or when a reauthorization is required. 

Tell the Specialty Pharmacy if there are any changes or updates to your insurance plan 
or your contact information at any time. 

They will work with your new insurance provider to determine coverage.

It’s important to...



Expect a call from your WAKIX for 
You Patient Case Manager to:

 • Explain the program, available 
services, and financial support 
options

 • Gather additional information  
to process the prescription

 • Notify you when the 
prescription is sent to the 
Specialty Pharmacy

WAKIX Prescription

Write down your 
Patient Case Manager’s 
name for easy reference: 

Write down the name and 
phone number of the

Specialty Pharmacy that
will be delivering

the WAKIX prescription: 

Questions or updates?

Contact WAKIX for You  

1-855-WAKIX4U
(1-855-925-4948)

Monday – Friday  
8 AM to 8 PM ET
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WAKIX for You 
Important Steps to Remember

Insurance Coverage

 • Read and sign the Patient  
Services Authorization

 • Healthcare provider sends 
the prescription form to 
WAKIX for You

Specialty Pharmacy

Expect a call from the Specialty 
Pharmacy to:

 • Schedule the first shipment  
of WAKIX® (pitolisant)

 • Arrange WAKIX refill  
shipments each month

https://www.wakix.com/wakix-for-you/

